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STATEMENT OF POLICY REGARDING 
CUSTOMER PROPRIETARY NETWORK INFORMATION 

In 1otaIfdance......, s..::tion 222 eI N C<mn! __ NJ, or>d il'ol F_ Comrr.lr>ic3I_ Comfrl"lcn', ("'FCC") CPNI Ru~ 

(. 1 C,F,R , S6ction 601,2001, Itt oeq,), C)'IJaCOm. LlC 1"Cyt,,,,,,,,,,") ~ tI't. Sl<ilomoonl 01 Poic'\' oullininll' m. Company'. 

~uros for OOOOSIing , "'in!I ,na . torirJV Cuslomor P r"""tary ~_ Info<rnalion ("CPNr), 

Cytra.com pr-. 1 ........ ' ........... tiG II ...,..,.;0,.0 to reI<Ii """tome ... TlIeroIonI , I>oIe3uM CyIraoom ..... , IIOOHO ........ or lIIote 
CPNI _ po:Mding """'!)'PM of ~ the Cornpeny ~ ..... """'" ~ .. iIIit Sta_1 01 P<>Iicy to ptOIO>CI 
CPNIIrom ..... uthcfizOld __ or ......... 

Definition of CPNI 

'-"- _ low, CPNI • -"' ~r 0tI0rrnZi0n 0!I\airIt(t Oy. ~ ~ ~ the oourse 01 ",0''''''0; 

I~tions _llncIuding int<ha. ."""00<1 VoIP) Ie I C>.llIOrrW, This -. ri~ roIeting to the quoontity. 

1ed1~ «>nIigoJ ralion. type, 6os\ination , Ioo:;abon , and .mounl oi "" 01 a """""""muniool_ HtViot ~ to b)" 3ny 
CUSt_ 01 a ,..-,....,.., __ "''''''''_ 

E.<.o<npIos of CPNI _ inlonT>ltion Iy\Iit:aI)' av.NobIo ffonI "lepnoo_l8<ldetrI_ orr • monthly IlllIUtfo os ..... ty;>o>o '" 

...,..,.;0,.0 puo:h3sed Oy a ........... ........an.-. <b1I1ion oJ ...... ~ .. .i.. ""~ ..... ,,..ng ponems. CPNI 
_ noI _ no ..... _ =. one! !elepnoo ..... -., _ II\at iIIormatiorr .. ,,"_eel _list 0lI0rrnaf>0n 

...... appr",,"~ low. 

Use ofCPNl 

II .. It.-~ 01 Gytrae<rn noIlO """ CPN I for ¥'Y ~Mt:; _ tI>en OS permittoo<l b)" .;>pIic_ ~, My dildosure cl CPN I to 

oo:t>er po~;o.s I""'*' .0 .ff~t1" , .....,... Ina ~) 00 ...... ~ ~ I • n ......... ry 10 conducI • ~Itlmote ~MSS ,..,;tivity roltled 
10 tt>e _ ...... ady P<QYIdecII;»' Cyttaccm to il'ol t:uSIOtrItr. ~ Cytra.com .. ""I reQ<>irood I;»' law to -.. CPNI 0< l tt>e in_ 

...... ""'_ poi "oitIed .....o.r FCC Rules. the C:lfnper1y "'. ~"I 0I>tIin tt... =tonw'. ~I ~ Ito using or oho<ing CPNI, 

CyIraoom foIows -..rry..starodanI pra:tices Ito _I U_ ac:c:ess Ito CPNI Oy. _ other If\lltlII'OI _ 0< 

Co:impany-_Ih: .... CyQo::om __ ........... _ ........ '"'~.....,~.-.ptID....,.,... ..... or 
-.. petSCI<'I8Iy idrIrdIotllit ~ 

CPNI Notification 

C)'Iraoom ootit[Q. cu._ Immediatei)' cllny 3W)Un' chongerr, Including ad<II1I •• 01 rocord , .... I .... ic.oliorr. online &C«)j,,01' ond 

pa_ ..... Ied ""'noes. 

Employee Training Pollc:1&1 

AI",ifiIO,_ 01 Cyno::om .. nr.cI .. Ito _1I'-Y ..... na .. not. -.on.od to ..... CPNL 

Sptc:lfio:;aIy. CyIraoom ~ jta P*tOOMOI /n:o'rr .-oro; CPNI _ upon I CUSiOmO<_ leltpnoo ..... ootcepI ..-... 

....... '11 110_13) """"_, 

• When lho customer,"" pre-.. tablisl><Kt ~ p.;I""""": 
. 1'IheO Itlo inf""""lion fIQI.>IOtad by !!HI CUstorrw .. 10 IloII ..... to tt>e = tomofo addl'811 c( rocord: Of 

• When Cytr8COm eell the~. taIo;>hono .... mber 01 ..cord _ d"""""" tt>e informalion ",m tt>e pony in~ 
irIonVrod by cu. __ ......,. ...... 0rltinId. 

Dllclolure to BUl inel1 CUl lome.,. 



_"_ted.a:<><nl~_a~IhaI_¥i ", __ Iho .. _.dCPNI. 

Disciplinary Proceduret 

Cytraccm has informed itt .. . ...., .... __ ncs Ih;oC ~ cono.IIIotI cornpIoooncl ""~ Iho Comrrtl __ i\cI and FCC R.­

~ Itoo _ . diot:Iowre • • OCI 1IC:Cfl. 10 CPNI '" be "O<'II""","",nl 

vOation by compan)' ~ 0< _nts 01 sucto CPN I ~It 'Nil lead to disd~nery..::lion (Including ~ 1rHrog, 

~""'" • ...,la __ peo1o;om\anoe .-, probo!ion. _ tetn'linatioto). <lepoo dO .. UIO<:<' "'" <;kaJmota ..... 0( "'" _tioto 
(induo:Ii'9!he -.my of Iho _tioto . ..-"'" _lion _ liIfaI time 0< """",I_lion. _ -"'''' ~ _ 

-.gill 0< reaoiv1od Imm.~. _the """"'I '" _ "'" vIoIetion _0< _ nor _ ... o<.....,...~ 

Use of CPNI in Sal&s and Marilellng Campaign. 

C)'tIaCOm -. nor .... CPNIIn • ...,. trIIII<eIing """"peigtoo, 

_ , il C)'lrOoCom _ u" CPN I In ma<t<.eting oompeog<ll, 11>1 compan, wl l "",,,\;lin I record of .. ""'" and """""ling' 
OO"""ig no 111~ u .. te. CPN I, TI>I reoO<d >riI ino:J~ • desct'\ptIon of ue/1 ""mpaign, !he ~ CPNI trloOt ..... uMd " tOo 

CII~ign. and """! po>ducII one! __ .... ,. _eel .. part 0( Itoo ~ 

C)'tIaCOm wi! also ~ • ..,... ta _ prill< AWft)VaI_ ; ,100" .... eonstont from ito ~ in IC<>JfIIanaI with "'" 

CPNI Rules. This syslMo "'oIow ... IhtO _ of a <:ustotner's CPNI -""'" IrO be dNrIy _ prill< ta Ito. """ of CPNI. 

Prior to convno<~1 of. _0< mootetng aorrpaigll_ utIIuI CPNI , Cytr;ooom wiI a1atolioh IhtO ~ of. ","",",,*,0 

CPNI a~. Tho _ ' '11 MIS """'11>1 ~ !t..t wiI be 1oIow.., by "'" Compootty. 

• Prior 10 any _at;;'" fer r;:ustom&t lIP?'<N'oI, Cytracorn W\I rooIify C>JSt"""", 0( "'"' right 10 ,talrict the ..... d . d-. .. 
01, otod aoce .. lothtoi< CPNI. 

• Cytracom wil UN ®loln 1P!>fC'V1l leo' • ...,. .... _ In........, Compan, ...... t 00_ "" • .,...,... ~'I prior to using, 

dio<:loP"og 0< petn'dIfng 0CXlHI '" CPNI. 

• A CUOIOmet'. "--.0< __ a! ....... "'" .. __ unlilitoo "'*"""', _0< Iin'wIt $UCfI oppO",lo< ctOs;oppt<woI. 

• R...-dsd _" ...... _....,Ior3lIo .... "", rear. 
• C)'tIaCOm ~ Ind_ .-'" ~ when ._ ..... _,,1Ippn>v.II k> ...... ~ 0< pwrniI_to CI'NI. 

• Tho CPNI ""'"'" ...... by C)'tIaCOm~ willi FCC Rult64.2OO6(c~ 

Cyt...::om wi • • 100 e ... blio/1 • ouperrjoory _ ....... proceso regardtrog complia""" with tho CPNI .... 100' OOJtb<Jund mo<t<..ting 

.~ulttioM . od wiI "",In .. in eotropIianot r_ lor . t ... , 1 one (I) )'N" 

FCC Notification 

~ is pre;>o<1Od '" I'fO\'icIe _ "" ___ (' I buttio'Italt ~ to Ihe FCC of.., inIIInco __ Iho ""' .... 

__ <10 nor _ ~ 0< '" $UCfI • degtM _ ..,..., ........ "-bit!y to opHn .. mono 1htO~ ..... .........,.. 

Third Party Use of CPNI 

TO Nftguo rd CPNI . prio< to "'lowing joint "",,""'.n: 0< r.deperodenc romrOlCo;n aoceos 10 ~' Individual)' __ CPN I. 
C)'I1IoCOm wi. require .. ...:11 t l\ir(! panit$ '" .nt..-"Io • eon!<antial<ty IQ'M mem 1M! "" .... _ a>mj)i io noo wit~ !ho. St..tornen1 0( 

Policy .od Cytraoom IIIaIIIoIso otoloin opHn """"""t from • custClme< !>'lor IrO ~ng ' M In!ormlttlon 10 IIUCt1 third p,'Orlita. In 

---.. Cy!racom raqui_" OOJIIlde _'" to ad<J"d I111" IncI .,..,;ty till, IIley ...., oriy _ CPNI 10< Ihe ~ lor """"*' 
IhaIInIofmaIion 11M _ ptO\'\1oIcl. 

C)'ttaCCIm raqui .... . __ .... -.ortz.tiDn _11>1 ........... prior to ~ ... .,. CPNI '" _ ~. ucopt .. __ 

,.,...,by ..... . 

C)'tIaCOm does nor mo.t:et 0< HI CPNI i'IIormaIion 10 .., _ patty. 



Law Enforcement Notification of UnaLrthorized Disclosure 

H.n ~ .-.-n '" CPNI oa:u~. Cynoom"'" ~ ,OOlf .... boo. '" tIw _ ......... ......, (T) """ to .... ~ 
s..... SecteI Seroice ("USSS1_ tIw F __ <II _~ ("fBI"). 

_roding lite _. CyIr"""'" st>aI ..... _ IN __ ........ (7) days 10 not1y ill CUl' '''''"'' l .... eomp.ny 
001_ .n.r. ~ .., _ !to Os); <:J irrepor\lblt r.arm 10 tIw CUIIOIrttn. 

CUIiOmer Complaints 

Actions taken at}ilinst Pretextllrs 

~_ ..... _ a'Iy -.. ~ data ~beIoAt OUtIe .... ",.· ........ _or_ """"""' GlIIte FCC in .... -' 

yeer. Cynoom ..... nt> norm.mon. _ ~ """'"- ..... 11M _ po.toIidy ~.1"8gatding lite.. I I ... _ preW:>1OrS 

.... """" Ie> ~ II> oaass CPNI. 

Annul CPNI Certification 

P ... ~ 10 FCC rtgUlotiono. 41 C.F.R S &I.1OO89(e). C)"1tlICOII' d ........ 1Iy _ mit II> thot FCC. ptIor 10 r.I&tt/I "' . • CPNI 
CMi~ aI Complia","" and accompanyirog S .. t_t regan)ing 11>0 COII"(>IIny"o CPNI poIboo ond ope<t\O'lO ~_. 
These <IooJmeMI certty that Cytrawm wmpIied wit~ fede.r8lia ..... and FCC ~tat"". regardiog the p<otectio<t aI CPNI 
~",. prIo<(;8_Y"ar 



COMPIWY NAME, CyIracom, U-C 

Cytracom, llC 

Annual CPNI Certification 
47 C.F.R. § 64.2009(0) 
EB Docket No, 06-36 

REPOIitTING PERIOO: JanUOl'Y 1, 2011 • o.e.rnbt< 31, 201 ' 
FILER 10: 826le3 
OFFICER: 8ef, Booth 
TITlE, ~a"'OifIQ Part_ 

I, Ben Booth , r.ereby te<tify that 1 8'" "" olf,"", of C)'IrI<X><n, LLC rCyt,,,,,,,,,,-) an<! !hat I om . uIhoriled 10 ",.,. thio cer\ifocotion 
on ~ of OW""""" I r-. persona! ~ 1I1.t Cytr_ !'1M .. tWI_ oporating prooocIutH ThOt Ire ~~ 10 
.......... ~iII_ witlllI'ooo eom-- Is ruin gO,~ C.....,.".,. Ptq:.-W:\.'Jry ~ Ir'lOtmIOtion ("CPNI"). 10 l1'ooo _ tIIaI 

wdo ""'" apfIIy Ie ~ Of I:> any of l1'ooo ftonnnoo otui'IIocI Dy Cyncom_ See 47 C.P.R. § 6-1.2001 eI HCI. 
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